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HEALTHCARE &
TELEMEDICINE

DELIVER CARE ANYTIME, ANYWHERE WITH SECURE
AND SCALABLE TELEMEDICINE PLATFORMS.
CUSTOM-BUILT TO STREAMLINE VIRTUAL
CONSULTATIONS AND ENHANCE PATIENT EXPERIENCE.

an VISIT OUR WEBSITE
()

@ www.capanicus.com



Capanicus Developed A Complete Tech
Suite To Launch, Run & Grow Telemedicine
Healthcare Business Online
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Admin Dashboard

A bird eye's view to control &
manage Nizcare's business with the
powerful dashboard & analytics

Doctors App

A robust app to help healthcare
experts connect with their patients
& provide the best care

Health Tracking
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Technology We Use

Android & iOS Development is in REACT NATIVE
Backend Development is in LARAVEL, PHP, NODE.JS
Admin Panel Development is in ANGULAR, REACT JS

g / | About Healthcare App

ANDROID

Our app is meticulously designed to help healthcare professionals
connect effortlessly with patients anytime, anywhere. Equipped
with useful and easy-to-use features such as remote consultations,
the app enables doctors to provide quality and personalized care
to more patients, leading to improved health outcomes. By
streamlining processes, it helps healthcare providers save costs

and effort and enhance efficiency.




Simplified Appointment &
Patient Management

Challenge

The client was looking for a solution that could enable patients to book

appointments with expert doctors in an easy and hassle-free way.

Solution

Based on his needs, we created an advanced online appointment booking
system operated through an app. It enabled users to book or reschedule
appointments instantly with the best doctors available. Also, they could

choose the doctor's home visit option from the app.

Impact

The app facilitated seamless doctor-patient coommunication, improved
patient convenience, saved time, and reduced healthcare administrative

burden.
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< Heart Issue

Choose Doctor Sort/Filters

Dr. Kristin Watson

15 years experience
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Book Appointment

Dr. Hawkins

Cardiologist

12 years experience
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< Dr. Kristin Watson

Doctor Profile
Dr. Kristin Watson

Cardiologist
Experience
15 Years

Patients
3024+

4.8

About Doctor
Dr. Kristin Watson is the top most Cardiologist in Fortis
Hospital in London. She achieved several awards for her
wonderful contribution in medical field. She is available for
private consultation
Reviews See all reviews
J Smith
1 month ago
Visited for Hypertension
So simple and calm. He reviewed my reports with details. |

recommend Dr. Kristin Watson to anyone who wishes to
consult with him on cardiology.

More about Dr. Kristin Watson
Specialization

Education

Experience

Registration

Book Appointment
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< Book Appointment

Schedule Date
Mon Tue Wed Thu Fri
12 13 14 15 16

Today, 12 Feb

@ Morning
07:00 AM 08:00 AM 10:00 AM
@ Afternoon

12:00 PM 12:30 PM 01:00 PM 0130 PM
02:00 PM 02:30 PM 03:00 PM 03:30 PM

& Evening

06:00 PM 06:30 PM 07:00 PM 07:30 PM
08:00 PM 08:30 PM 09:00 PM 09:30 PM

Fee Information

Video Consult
. Can make a video call with doctor $20

bt Flmftor Visit $25
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Dr. Hawkins.
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Gender
Afternoon
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Phone Number
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8399

Card Number
Evening
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Fee Infarmation Write Your Problem
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1:1 Holding Virtual Consultations
Made Easy

Challenge

The challenge was to provide users & doctors with multiple ways of

holding consultation meetings.

Solution

Capanicus addressed it by building an advanced and powerful
conversational marketplace equipped with three different modes of
consultation - Video, Audio & Text. Patients could easily choose their
preferred mode of consultation and doctors could charge them as per the

chosen mode.

Impact

The availability of more options to consult specialists and doctors led to a

significant increase in the number of users registered on the platform.
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< My Appointments

lahmud Nik

Dr. M

Experience

Video Call Time
Thursday, 15 Feb 2023
08:00 - 08:30 AM

Patient Information

Full Name : Adam Smith

30+
+255665545625565

Age

Phone

Fee Information
$20 (Paid)

£ Video Call Now (Start at 10:00 AM)

Reschedule Appointment

Cancel Appointment

9

Dr. Mahmud Nik
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< Write a Review

< Dr.Mahmud Nik

Hi, dont worry | am here. Let

me know your Situation Now

How was your experience
with Dr. Mahmud Nik?

Virite a comment Max 250 words

Would you recommend Dr. Mahmud Nik to your
friends?

® Yes No




Patient Health & Vitals
Challenge

Another challenge was how to let patients record and track their vital
signs and symptoms.

Solution

Capanicus built an advanced telemedicine app with Al voice-enabled
capabilities which enabled patients to conveniently record their vital signs
The app also helped them log their symptoms. The vital sign metrics data

and symptom information stored in the app provided patients with a
comprehensive overview of their health status.

Impact

Access to the patients' vital signs and symptom information enabled

healthcare providers to improve patient care and enhance efficiency.
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< My Vitals < Steps Count

< My Health Temperature < Blood Pressure < Lab Results

96.5°F

Normal

Week lete Blood Thyroid Profile

My Vitals Feb 22 Total Steps Count
Blood Pressure # 3948 steps

119/80 mmHg \ ‘wi“:?;‘:;;::;w(;

Lab Results Normal

E

Covid RT-PCR Lipid Profile

Glucose Level

Allergies Q9 mg/dL

Normal

Liver Function Test w Vitamin B12

Pulse Reading History

42 BPM 2 119/80 mmHg (2 116/82 mmHg Day Distance ' Day Calories HbAle 76 Betarico

Vaccine

Reading History
»  Whyis itimportant to monitor your blood .

Medications Steps Count ©  pressure?
4 3948 steps £ 5865 steps

3,948 steps Vtarin 0 rofle

Past Appointments
Weight Benefits of tracking your steps
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Devices & Body Scales

Challenge

Another significant challenge was how to allow doctors & specialists to

obtain their patients' health metrics data.

Solution

Capanicus addressed it by connecting the app with various smart health
metrics monitoring devices, including a weighing scale used at the
patient’s end. This enabled doctors to receive patients’ health metrics data
in real-time to monitor their health and to make a diagnosis and
treatment planning.

Impact

The metrics data analysis helped doctors make precise diagnoses and
treatment planning decisions, leading to better health outcomes in

patients.
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< My Devices

Choose the product you'd like < Adam Smith
to setup

- Scales

£ Scanning

Thin

@ Watches 35-5 Kg

25 days ago

l Trackers @ compared to last time
The right way to measure +5.0 kg +5.0 kg +5.0 kg

Note: After the user is successfully created, the Weight Weight Weight
Il Blood pressure monitors name cannot be modified
!

9:41 - Turn on Bluetooth, keep the app on

the main scale page, and display
the connected R
¢ scales B = o)

< Connect Bluetooth

Place the scale on a flat surface
and tap the scale with one foot to
activate the scale

Body Fat Rate

Stand barefoot on the scale and Muscle Rate
Install A Device start measuring
£ 4 Body Water
Start measuring g Body Water

Muscle Mass
Protein Rate

Bone Mass

Enable bluetooth

Visceral Fat Index Enable your phone bluetooth to
communicate with device
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Pharmacy & Stores

Challenge

Another challenge was how to make online pharmacies and medicine
stores accessible to remotely located patients requiring prescription

medicines.

Solution

Capanicus developed a custom medicine ordering app for virtual
pharmacy and medicine stores, equipped with various useful capabilities.
These included patient authentication, prescription submission & tracking,
online ordering of drugs, tracking of orders in real-time and sending

prescription reminders to patients.

Impact

The pharmacies were able to improve patient engagement, satisfaction

and loyalty, increase the number of users and generate more revenue.
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Health Packages, Second
Opinions, Feed & Guide to Deliver
the Best Care

Challenge

The client was facing difficulty in satisfying & retaining their customers.

Solution

Capanicus helped him develop various health packages to enhance
customer engagement. An additional feature provided a second opinion
option to patients unsatisfied with the first consultation. A separate feed
section and a health guide feature allowed users to ask queries, receive

health updates, etc. from health specialists.

Impact

The health packages coupled with other customer-friendly features

inspired repeat consultations, resulting in a substantial increase in ROI.



Subscription Plans & Fee
Management For Experts
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It was a huge challenge for the doctors registered on the health platform : ) TaD to g, detajls

to manage their fees & payments.

Solution

We made it quite easy for doctors to add monthly, quarterly & yearly
subscription plans and choose their period of service on the platform.
Moreover, we gave them the option to set consultation fees in accordance

to the chosen mode, health condition and other factors.

Impact

The availability of multiple plans on our health platform led to the

retention of the majority of registered doctors and other healthcare

specialists.



W " Highly Secured & HIPAA
Compliant Solution

Challenge

HIPAA compliance was extremely necessary and must for our client’s
health app.

e 3 :

Solution

Keeping this in view, Capanicus developed a robust, scalable and secure
HIPAA technology solution to launch the client’s healthcare business. We ensured

Compliant that the entire information shared and stored within the system was fully

encrypted as per specified HIPAA requirements.

Key HIPAA Components - H I P ! l
« Analysis
COMPLIANT
+ Policies & Procedures
» Data Center Responsibilities I m paCt

= Gstomer Responaibiitios The enforcement of the highest security standards helped reduce the

S AT healthcare fraud risk completely.



About Us

We are a software development company, committed to
helping businesses build and enhance their custom software
products with our expertise, industry knowledge and skills. We
are dedicated to giving you the best products and reliable

support and maintenance for all your business needs.

300+ 16+ 75+

Projects Delivered Years of experience Specialists on board

Certification & Accreditations

4.6 4.8 4.5 Great

Place
To
Work.
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Need A Custom Platform To

Outshine Your
Healthcare Business?

You can take advantage of our highly flexible & scalable

Got an Idea? Let's Make It Happen '

model to build a world-class app in the healthcare &

telemedicine realm.

Let’s Discuss Your Needs

o +91-99-888-37758 Mohali Office
F-369 3rd Floor Phase 8B,

@ www.capanicus.com
Industrial Area Mohali, Punjab-160071

e sales@capanicus.com
Noida Office

Follow Us Tapasya Corp Heights, Tower A, 3rd Floor,

0 ° @ @ Sec 126, Noida, Uttar Pradesh-201308
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